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February 11 , 2014 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street S.W. 
Washington, D.C. 20554 

RE: MJ2IP, LLC dba City Hosted Solutions 
Form 499 Fi ler TD: 828523 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf ofMJ2IP, LLC dba City Hosted 
Solutions_ 

Please do not hesitate to contact me at 407-260-101 1 or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this fil ing. 

Mark G. Lammert, CPA 
Tax Preparer for MJ2IP, LLC dba City Hosted Solutions 

cc: MJ2IP, LLC dba City Hosted Solutions 
file: MJ2IP, LLC dba City Hosted Solutions - PUC- FCC 



STATF.VfENT OF POLICY l~ TREATM l<.:l\T OF 
fJl~I.Q)!.t.ERJ>ROPRHCTARY NETWORK INFORMATIO~ 

l. It is M.121P. J .LC dhn City Hosted Solutions (hcrcJ('ler rdcrr~?d to as ··\O:!lP, I.LC dh:J 
City Ho~lcd Snlutior.:(') policy not lo tl:,e CPNI for ::my ~t:li\'l~Y other than p~rmiud b) 
l.aw. Any disclosure of CPNr to other parties (such as l.lfiiliat\!~. wndt.)r:o;, and agtmlsl 
o~cur:; only if ir is nece~~snry to condt1ct c.1 kgitimate business ad\'hy rcl:.l.tcd tO the 
:>ervice~ aln:ady provided by the company to the customer. If fhc CClmp .. my is nN 
r('quircd hy htw to disclos~ the CP"1'f or it' th~ imc11J\!d u:;c docs nnt fail h'!lh · n {me \)f the 
carv~· <'lllS, th~ Company will first obtain the customer· s CCli1SC"t prior to using CP1\L 

2. MJ2iP. LLC dbn City IJostl!d Solutions followl> ind~try-stundard pn:t.:ticc~ 10 n:cwnt 
uoaulh:mzcd a.:c~ss I<' CPNI by c pcrs,m nth<.:r that the suhs~~rib<~r or MJ21J>, LLC <lba 
CiL) Ill'Stcl.l Solutions. Howe\'cr. M.I21P. LLC dba C'it)' I l(.'skd SdUtil'ns c.tnn<lt 
guarantc<.' thm t.h\.."S~ prncti~es v:ill prcvl!lll every unauthorized :~.ttt:mpt to at:cl!ss. us~. or 
dil'>::los~ p~rson:JIIy idcntiiiablc infonrwlion. Tht·rel~)tc: 

A. If ,tn unauthorind disclosure were to occur. \-1J2iJ>. LLC.. dha City fkstcd 
~nludnn:; shall pnJ\'~d.e notification of the breach withut s~vt:n (?l days ~o :il<' 
Un1 tl!d Smks Sel:rct Service r·usss·· l <uli.i t11e h·derul Bureau l't' hwcst1g~tion 
(''Fl:W'). 

B. MJ2JP .. LU.' dbu City Hosted Solutions ~hall wai~ :.:!1 additicn.ll seven {71 ciJ~'!. 

ft'('Hl it$ glwcmmcnt notice prior to nntit)·ing the afteckd customers l'f the hrcach. 

C. Notwithstanding the provision~ in ::>ubparagraph H above. MJ1lP. U.C dha Cit) 
lll'Steri SolutiCins shan not wait the additional seq~n {7 l days tu noli f) 1 !~ 
~U:)tnm~r;.; if MJ::!IP, LLC dh:.1 City llost~d .'nlutions ~krermmcs ~her<! i$ an 
umnL'diatc risk of irrepambk· hn11n to the custom~rs. 

D. vf.l2lP. LLC dba City llo;\lcu Solutions shall mait1tuin r~co:-<.is of disclwcr~?d 
breaches tor a period of at least two (2J ;cars. 

3. :\ !1 t .. tnpl<.,yct. .. s \Vil1 bt~ tr~tined as to \~vhcn they arc. und arc Jl<Jt. (llttllorit.t .. <i to u~~ t'PNt 
upon employment with rhc C'Nnp.tny ami annually :hcreaftt.;r. 

A. Spccifkal!y, l\H~IP. LLC' clba City I Jo"tca Snlutinns =-hail proiHbit its p.:!rsmmd 
from rcl{!asing CPNI based upon a customeJ·-initiatc\i telephone caH ~.''><:q>t under 
the f·h!lowing three {3) cir{'umst:lncl!s: 

I. When tht· customer hu...- l'r\.·-cstablishl'd a pnssword. 

, When the information requested by the <.:U~tomcr is 10 b~ s~nt w th(.' 
customer· s address of rc<'tlrd, or 



..}. When MJ2fP, LLC dba City Tlo~tcd Solutions <:alls the cuswmer'~ 
telephone number of rec\)rd und di.scusst.:s th~ information with the party 
initiall.y identified by cu~tomer whc11 service wn:- initi<1tcd. 

B. ivU2T.P. LLC dba City Hosted Solutions may use Cl~'>JI for the t'bibwing 
purposes: 

• To initiate, render. maintain, repair. hill and co!l0cL for services; 
• To prott-'Ct its pwp<::rty rights; or to protect its subscribers Gr other carrier~ 

from frat~dulent, ubusive , or the unlawful use of, -.;r subscdptlon to. :.~.:ch 
services: 

• To provide inbound ldcmarkding. referral or adn1inlstrmive services to 
lhe customer during a custom~r initiated :.:all and with the ~uswmer' s 
info:-m~d con~ent. 

• Tn market additional :.ervices to customers that are \.Vithin the same 
-..:ntcgoril's M serv!cc w which t.he cusmmer already ~ubscribcs: 

• To market services formerly kn<)wn as aJjuocHo-basic: s~~rvicl!.s ; and 
• To murkel udditional services lo customers with lhc r~ceipt' of !nl~.mned 

consent via tht• liS<.:: of opt-in or opt-out, as applicable. 

4. Prior wallowing access to Customers' individually idemifhtble CPNI' to MJ2W. LLC db!.i 
City Hoskd Sotmion~s' jt)int vt·nllHTrs or ind~.!pendem ~:ontractms. MJ21P. U .C dt'a City 
Hosted Solutions will require, in order lO sal-eg\1ard that information, thei:· emry into both 
~:0n1identiality <~grt·ements th:.u ensure compliance \·vith this Statement and shall t)bU:in 
op1-in C()n.sem from :.1 customer prior to disclosing the in1~::mnation. in addition. ~1J2JP. 
LLC' dba City Host~·d. Sl'lutions rc~lllirc!' all omside Deall!.rs und Ag.enrs ~o a~knov:ledg(;l 
and certify that they may only use CPNI t{1r the pnrpose for which ~hct information has 
~en provided. 

5. lv02fP, LLC dba City Hosted Solutions require.s express \·Vritten auihori;.r.adnn th,m tht• 
customer prior te dispensing CPNI to ne.vv carriers, except ns oth£Jrwise required by hl'vV. 

6. MJ2(P, LI .. C :Jba City Ho:;ted Solutions dt)t~s l1l)t market, share or othcrwi~·.: sell tTNI 
information to <tny third party. 

7. ::V1J2!P, LLC db~ City Hnstcd Solutions maintains a record or its mvn and its aff!liat..:s' 
sales ::uui marketing campuigns thai ·usc MJ21 P. LLC dba City H<.lstcd Solurkmss· 
customers· CPNL The record will include a dl!scription or ~.ach campaign. the spcciiic 
CPNI thnt was used in th..:: camp(lign. und v\'h<H products and services were oflerc<i ~s pan 
of the campnign. 

A Prinr commencement of a sales or markding campaign llwt utillz;;;:~ CP~L t\·VllP, 
Ll .. C dba City l·rosted Solutions establishes the !>tat us of ., c:;ston.1t>.r ' <> CPN I approval. 
The foll<>v>ing stls forth the procedure follov.··ed by MJ2!P. LLC dba City Hosh!d 
So!uti~.ms . 



• Prior u' <my ::;olicitatillll for custom~r appn)\·aL fvfl2lP. l.LC dba C1y 
Hosted Solution~ will notify \.:lll:>ll'll'l~rs nt' lhr.:ir righl k• rc'!:-it·t the ust• oC 
disclo~ure of. and access to their CJ>l\:L 

• MJ2JP. LLC dbu City Hosted S\llu!i\HlS w111 '..1se opt-it: approva.i foi an~ 
instunCt' in which MJ21P, LLC dba City Hosted Solmion~ nmS1 oi"l1ain 
;.·ustomt•r approval prior 10 using. di~closing. or pcrmittin~· :t~ccss tn CPNI. 

• A customer's approval or disapproval remains in effect untii th~o• customer 
rcvokl!s ()r limit:\ stH.:h approval or rlisRpprovt:l. 

• R~cord~ of approvals ar~ maintHined lor at least one y~ar. 
• l\.U21P. LLC dba City Hosted Solutions pro,idl!s indh id~1ul m'iict• t{' 

~uswmers when soliciting appt\Wal to usc. Jisdo:-.e. ,,r p~rmit acccst: to 
CPNL 

• Th~ c<ml~nt d MJ2lP. lLC db<l Cit~ !·lo~t.:d SGh.ttkllt~·s CPNI notice~ 
comply with FCC rule 64.2008 (c). 

8. M.T:.?I P. LLC dha City l lost1..~d Solmions ha..; implt•mcnted a system to obtain approval :llld 
int()rmcd consent from its customers prior to the usc of CPNI f(,r markding purpOSl'S 
This :-ystems dlows for lhc status of ~ <.:ustom~r · s CP!\ I appm ... ·ai w b~ clc~rly 

<.!Sl<lhli<;h~;d pnor !o ~h~ IISC of C'P'\J. 

9. \-U21P. I.I.C dba City Hosted Solutions has a ~upervisory rc:view pron•-:;s rcg.u-ding 
cMnplian.::t· with the CPNf ruks ti'r outbound marketing situ:.n.it'nS and wiii m:tlr:tuin 
..:omphancc records for nt Je~$l one yc:.u-. SpedtkaHy. \fJ: IP, LLC dba City Ho~k .. i 
Solmiom•s · s~ks p~rsonnd will <.:!.>tam express appn:w<tl of any proposed outb<,~md 
marketing request. f'or custotn~r appn.l\'ttl of th~· use \)f CP1\I by The Gcncn:l C:.amsd of 
MJ21P. r .LC dba Cit.v Hosled Solutions. 

10. MJ21P. LLC dbn City Jlustcd Solutions notiiic~ c;lSt()mers inuncdiatd: of a!IY UC\:GUnt 

..:hang\'S. including addrcs~ of record. authcnticati\Hl. Nliine ut·cutml and pas~word rda:l!d 
dwngcs. 

II. ~1.!21P. Ll C dba City llostcd Solutions may neg\lti:.,tc aht·mmiv~ authentication 
pn)~'edun.•s l(>:- scrdcc~ thnt MJ2lP. 1.1 C db,t Cn)' llostcd Soltni~'ns pnw;<ie:; to busim::-;s 
..:uswmcrs tlwt have u d~dicated ncc()l..tnt rcprcscntmive and a C{ll1tro~o:l th~t ~pcci1kall~ 

addresses 1vt.T2fP, T J.C dbu City IIPstcd Solutionss' protection \'t'CPNI. 

i 2. MJ2111, LLC dbil City Hi,Sted Solmior:!> is prepared to provid\! wrincr. n\)lic.: whh.tn tive 
tm~incss tia}S lO d1e fCC of uuy instauce where tht: opt-in mc~..·hanisrns do 1:ot WMk 
properly tn suc.:h a degree that Clmsumcr•s inability to opt-in is rnore than an :11wmaiy. 



Ai\£'\L:\L 47 C.f".U. S: 64.2009 (c) CN\1 CEnTTFICATlO~ FOH 201-t 
EH Dm:kd 06-36 

Datt· hied: January 28. 2014 
Name of Com pan~· : MJ:!IP, 1 ,T .C dba City l lostcd Solutions 
Form 499 Filer ID. X2S523 
Nam~ \'f Signatory: John Casas 
Tid~ or ~ign:.tlc}ry: VP Operations 

T. John Casas. certify that T <ul1 an officer of the company t:amcd abnvc, and a cling as ln 3~Cr!l of 
the company. dwt I have personal kno v.:lcdgc tlwt tllt: company ha~ establisht:d operating 
p!'C'cedures thm arc ndeqllat\! to ensure cnmplil-lt'lcc with the Commission':; CP~T ruk~. S<::c 47 
C.F.R. &64.~00! el seq. 

i\llach~d to this ~:~rl!ficmion is an a\:companying statcm\!nt explaining how ihc company's 
pc\)~cdurt'S \~nsun: that tht..• company is iJ) compliancl.' with Jtc rcqttin.:mt·nt:- sd fnrth in scNinn 
6-1.2ou: ,., sl!q. of the Commi~sim:·~ rule~. 

Th~ ..:omp~lll) hu:-, not taken any actions (proceeding!> instit1.1ll'd or pl!'lition~ tikJ hj a company a.t 
either ~t:ll<" CCI!nmissions. the coun system, or at the (\mllnisskm <)gainst dara broker~) again~! 
dat<! brokers in the past year. Th.: ~'t.:ps the company hus taken to protect CP~ l mdw,k updating 
it'\ CJ>i\1 practkcs and pn,ce-t.iures and conducting new u·aining. dc:>ig_n~d w cnsur;.>: compHan.:{: 
with the FCC~ modi tlcd CPNT ruk'"S. 

Tht t·ompnn~ has nm received any customer cPmplaints in Lhc p<lS! year conccmlng. 1hc 
unuurh()ritcd rdcas<: o1 CP~ I. 

Siw•cJ9~ 

• 
VIctor llillcNIII .... 

Hoary Nile • MIDiw 
.. ltcopl CouMy 

lly Comml .. lon l.qiiNI 
Mareh 15, 1017 


